Zion Volunteer Policies and Guidelines
Thank-you for taking time out of your busy schedule to assist us!  Volunteers are a great asset for the school.  Your help allows students to receive much-needed practice, individual tutoring and assists the teachers’ busy schedules.  You have the opportunity to model Christian behavior through your words and actions that will positively influence Zion students!
Volunteer Opportunities

There are many ways to get involved and assist Zion’s activities and learning.  Volunteers can assist in the classrooms, on the playground, monitor bussing before and after school, help with activities during school (ie. Jump Rope for Heart and the Walk for Diabetes) and after school (ie. coaching, movie nights and forensics nights).  Volunteers also serve as drivers and chaperones on field trips and to sporting events.

The agreement form is meant to cover all of these bases, and that is why all volunteers must sign and return this form.  We want to be sure that all volunteers have a firm knowledge of policies and appropriate interactions with students in our school.

6 Month Rule for Volunteers

A volunteer must be a member in good standing with Zion Lutheran Church or another WELS/ELS congregation, and/or parent of Zion Lutheran School for a period of at least six months before being allowed to serve as a volunteer.

Background Checks

All must agree to annual background check as part of their serving at Zion.
Disqualification
No person may be entrusted with the care and supervision of minors or may directly oversee and/or exert control or oversight over minors who has been convicted of the offenses outlined below, been on a probated sentence or received deferred adjudication for any offense outlined below, or has presently pending any criminal charges for any offense outlined below until a determination of guilt or innocence has been made, including any person who is presently on deferred adjudication. The following offenses disqualify a person from care, supervision, control, or oversight of minors:

1. Any offense against minors as defined by state law.

2. A misdemeanor or felony offense as defined by state law that is classified as sexual assault, indecency with a minor or adult, assault of a minor or adult, injury to a minor or adult, abandoning or endangering a minor, sexual performance with a minor or adult, possession or promoting child pornography, enticing a minor, bigamy, incest, drug‑related offenses, or family violence.

3. A prior criminal history of an offense against minors.

Corporal Punishment

Zion Ev. Lutheran Church and School instructs all called, hired and volunteer workers not to use Corporal Punishment under any circumstance involving the discipline of a child or children.  Under no circumstances are called, hired, or volunteer workers to administer corporal (physical) punishment to any student or students. Behavior problems will be handled by following the discipline procedures outlined in our Parent Handbook.

Leaders of Events and Activities
Volunteers are often in charge of school events and activities.  Our school is owned and operated by Zion Evangelical Lutheran Church.  Zion’s curriculum is unique in that it is founded on the truths of God’s Word.  Events and activities sponsored by Zion, whether during or after the school day, should reflect these Biblical truths and only these truths.  Thus, leaders should model Christian behavior and be active in worship at Zion or another WELS or ELS church.  Other WELS and ELS church bodies are accepted because we know that the public confession of what they believe is exactly the same as our own.  Other church bodies and faiths may believe teachings that are contrary to the Bible.  Proclaiming the true understanding of the Bible is so important that, even though we value the contributions of all volunteers, we kindly ask that our school families that are not WELS or ELS refrain from leading or organizing Zion sponsored activities or events.  If you have questions about this policy, please speak with our pastors or principal.

Supervision by Volunteers and Workers

Volunteers and workers who supervise children in any church or school activity should always be doing the supervision in an area that is accessible at anytime.  Volunteers and workers should not supervise children in secluded areas or in rooms which have doors closed and locked.  The two-person rule applies to all supervised activities.  The two person rule requires that a worker or volunteer is never alone with a child.  If the two-person rule cannot be utilized, then a second individual needs to be roaming through the areas where supervision takes place.

Regular and adequate supervision must take place at all church and school activities.  Children should not be left unsupervised for any period of time during the activity.

A reasonable child to supervisor ratio for all non-school day activities will be kept to ensure the safety and well-being of the children and adult supervisors. 

Finally, no child should dominate a volunteer worker’s time and attention during church and school activities.  This does not apply to study periods and individual tutoring during the school day.

Interactions with Students

The key to interacting appropriately with our students is to act in a professional manner that garners respect.  Students should obey all volunteers because they are elders and God commands us to love and honor each other, especially those in positions of authority.  However, some students may “test the waters”.  In order to preserve an appropriate volunteer / student relationship, volunteers should adhere to the following:

· Refrain from using slang terms and vernacular.

· Students should address volunteers with proper titles such as Miss, Mrs., and Mr. and not by first names or nicknames.

· Physical contact should be based on the student’s need, not the volunteer’s need.  Contact that is believed to be inappropriate by either the volunteer or the student should be reported to the principal immediately.

· Greeting and quickly catching up with students is encouraged, but please “get down to business” right away.  This helps focus the students and helps them view the volunteer as an adult in a position of authority.

· Verbally curb misbehavior as soon as you become aware of it.  Students that do not respond to verbal corrections should be sent back to the classroom teacher immediately.  

· Never yell at or physically strike a student.  If you feel that you are “losing your cool”, step back from the situation and take a deep breath.  Do not argue with the student.  If need be, return the child to his / her classroom.

· Treat children as precious gifts from God, because that is what they are!  

Privacy 

Often times, a volunteer works with students in small groups or individually.  Children have a wide range of personalities, abilities and talents.  According to the 8th Commandment, we want to protect the reputation of others, especially our students.  Issues such as behavioral problems and learning struggles should only be discussed with the classroom teacher, or if need be, the principal.
According to state law, students are considered a protected population meaning that all identifying information such as homework, tests, standardized scores, and documented cognitive disabilities must remain confidential.  If reviewing with or tutoring students is part of your volunteering duties, please take the utmost care to adhere to this privacy policy.
We insist on this policy because privacy is important in fostering a child’s self esteem and work ethic.  It also helps us keep the 8th Commandment.  Zion has a zero tolerance clause for volunteers that do not honor this policy because our first care is the well-being of our students.
Interactions with Faculty and Staff

Please respect the calling, position, and time of our faculty and staff.  Always interact in a God-pleasing manner with these individuals.  Take care of the materials and equipment that you may be working with and always return items to their proper places.  A small tote box of basic supplies is located in the school office.  Feel free to ask questions in order to clarify your job as a volunteer; however, faculty and staff members have final authority in scheduling, determining roles for volunteers and disciplining students.
Chaperone Responsibilities

Class trips would not be possible without volunteers!  All chaperones are to be 18 years of age or older.  On most trips, the classroom teacher will provide chaperones with an itinerary or some guidelines including:


*  Driving groups


*  Touring groups


*  Trip duties

*  Other pertinent information
The classroom teacher has and will retain medical information and emergency contact numbers for every student in the group.  When caravanning, all volunteers should have the teacher’s cell phone and school numbers for emergencies.

As a chaperone, it is your responsibility to care for the students entrusted to you.  Interact with the students in a God-pleasing manner as stated above under “Interactions with Students”.  Be proactive and help in any way that you can.  There is a great deal to look after on class trips.
Transportation Guideline

Volunteer drivers must have a valid driver insurance form on file with a photocopy of their driver insurance policy.  There should be two adult volunteers/teachers in every vehicle carrying students if at all possible.  Seatbelt and car seat laws must be observed in regards to the children that are being transported.  The driver should also have a clean driving record.
Also, drivers must have a signed Volunteer Driver Insurance form and photocopy of their insurance policy on file in the school office.  This form is located on our school website at www.zioncolumbus.org or in the school office.  Chaperones are expected to obey all “laws of the land.”
Recess and Lunch Supervision
Volunteers may assist in monitoring the playground during morning and noon recess breaks.  Volunteers may also assist in monitoring the lunch period.  They will be accompanied by at least one classroom teacher.
Due to the struggles with temptations and the sinful nature which resides in all people, students sometimes display mean behaviors such as poor sportsmanship and verbal or physical fighting.  We ask that you take initiative to stop and also prevent such behaviors from taking place, but to do so without losing control of emotions or displaying favoritism.  Adults that respond emotionally or favor certain students over others do not model appropriate Christian interactions and can actually do more harm than good.  Helping to organize games and other activities is encouraged.  See the classroom teachers for equipment and materials that may be used.
Volunteers assisting with recess and lunch duty are considered first responders to accidents that may occur.  You do have the authority to provide basic care to injured students, but please notify a teacher immediately if there is an accident beyond the typical cuts and bruises that occur on the playground.  We highly recommend becoming trained in First Aid and CPR.  Interested individuals can contact the principal in order to schedule a training session.
Teachers or volunteers will bring first aid kits to the playground each recess for use in accidents and emergencies.  A sick room and stocked first aid cabinet are located adjacent to the 7-8 grade classroom.
Volunteers can sign up for recess and lunch duty on Registration Day or by notifying the principal or school secretary during the school year to ensure an orderly schedule of recess monitors.
Zion Lutheran School Volunteer Agreement Form
This policy is reviewed yearly.  We only need your signature on file once unless this document is revised; however, you will want to review the policies regularly.
Individuals interested in coaching will meet with the athletic director before their coaching season begins to review many of the policies listed here and discuss sport-specific details.
Volunteers that have regular contact with Zion students (lunch and recess helpers, coaches, etc.) will be subject to a criminal record background check.  These checks will be performed on an annual basis.
In signing this form, you understand, accept, and are willing to adhere to these policies.  Individuals that fail to comply with the responsibilities stated above may be removed from service as volunteers for the duration of the school year.  Volunteers removed from service must be reinstated by the Board of Education.
I understand and agree to the requirements of a volunteer at Zion Lutheran School as stated above.

Printed Name(s):
________________________________




________________________________

Signature(s):

________________________________



________________________________

Current Address:
________________________________




________________________________

Date:


_________________

This form will be kept on file in the school office.
Please provide your SSN. This will be cut off and destroyed after the background check.
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